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President’s Message:
“What’s In It for Me?”
Submitted by Lynne Koroush, CCLS
I recently had the opportunity to chat with a member I had not seen in quite a while,
and as we talked about SLSA, the value of membership, how to reach more members
of the legal community, meeting our members’ needs, etc., she made the following
statement:
“People are always looking at the bottom line. They want to know what’s in it for them.”
So, I started thinking about that. What’s my bottom line when it comes to SLSA?
Is it money? Am I getting enough of a return for the $40 in dues every year? Is it worth it to pay $25 every
time I attend a dinner meeting, on top of the yearly dues? Is my membership in the Legal Specialization
Sections a good investment?
Is it time? Do I believe it’s worth my time to attend monthly meetings? Is it a good investment of my time to
read the monthly bulletin or the LSI quarterly magazine? Do I consider it worth the interruption when I get emails from SLSA? Do I really want to take the time to read those Legal Specialization Section newsletters?
Is it my job? Does my membership really help me in my job? Do I feel supported and respected by my
bosses and my peers because of my membership? Does my employer believe that being a member of SLSA
makes me a valuable asset?
Is it the networking? Does being a member of SLSA increase my access to resources? Is it important to me to
have professional connections outside of my workplace? Do I find value in the networking opportunities
available to me as a member of SLSA?
Is it the education? How much value do I place on continuing education? Do I believe SLSA provides me with
quality legal education? Does that education directly benefit me as a legal support professional? Do I
believe that SLSA’s/LSI’s educational programs and publications provide me with information and training that
would be difficult to find and/or afford elsewhere?
What’s in it for me, being a member of SLSA? I think you get the idea.
So, let me ask you - - What’s in it for you? What’s your bottom line? I’d truly love to know.
(SLPrescott7@gmail.com)
--Lynne
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Speaker Spotlight: Techno Ethics:
Ethical Concerns of Modern Technology

;

Submitted Lynne Koroush, CCLS
Our guest speaker for the July
17, 2014 dinner meeting was
Danielle Gsoell of Veritext
Legal Solutions. Danielle is
the western region Technical
Client Solution Specialist for
Veritext, and presented us with great information
regarding the ethical concerns and obligations of today’s
legal professional when dealing with modern technology.
Ethical Issues
Why is it important to look at the ethical issues
surrounding the use of technology in the legal field?
Some of the basic tenets of practicing law involve the
preservation of client confidentiality, protecting clients’
confidential and/or privileged information, and
protecting attorney work product. Technology security
plays a key role in preserving all of these.
Types of Private Information
Danielle stated that there are two basic types of private
information: disposable and detrimental. Disposable
information would be something like a credit card. If
someone obtained it, you could call your credit card
company and have the account canceled. They would
send you a new card and there would be minimal
damage and no ongoing damage. You could move on
with a new card or account. Detrimental information, on
the other hand, such as medical information or
proprietary company information, is a different matter. If
your medical records are released, there is no going
back. As Danielle said, there is no way to get that “genie
back in the bottle.” The same is true for company
information. Once the 100-year-old secret formula for
Granny’s Feel-Good Tonic is out, everyone knows. There
is no way to “start a new account” like a credit card.
Therefore, this second type of information is much more
significant. Law offices are more likely to deal with
detrimental information than disposable information.
Either way, you have an ethical obligation to keep both
private and secure.
Ever-Evolving Technology
Although technology moves fast, and often times much
faster than the law, it is not an excuse for not making
sure your technological information is secure. Just as
ignorance of the law does not protect you, neither does
ignorance of computers. The ethical obligations that
The Legal Eagle

surround the use, or even misuse, of technology are too
important and potentially much too dangerous to ignore.
Hacking and Packet Sniffing
“Hacking” is the process of seeking and exploiting
weaknesses in a computer system or network, usually
involving countless hours of boring code or network
analysis, looking for flaws that will give the hacker
access to your computer or network. In other words, a
hacker “breaks into” your computer. Believe it or not,
there are also user-friendly hacking software packages
that are available for sale or download, which allow
hackers to access your information.
What is “packet sniffing?” As you communicate via WiFi, packets of information are sent through the air
between you and the hotspot. These packets contain the
information you are accessing. It could be your password
being sent to your email server to access your email, or it
could be the emails themselves. The hotspot is not the
only one who can read these packets; they are floating
through the air after all. If you are communicating with a
client via Wi-Fi and including confidential information,
such as medical information, proprietary company info,
social security numbers, etc., you will want to make sure
no one can see that. When sending email, especially
over a public Wi-Fi network, it is imperative to use an
encrypted connection. Someone could be sitting just a
few feet away from you at the local coffee house,
sipping their latte, capturing everything you do online.
Virtual Private Networks (VPN)
If your firm has its own email server, for instance,
Microsoft Exchange, the best solution is to use a VPN
connection to your network. This is a secure tunnel that
funnels all your web activity, completely encrypted,
through your firm’s secure connection. This is the most
secure way to browse and work on open access points
(hot spots) or public Wi-Fi.
Multi-Factor Authentication
In the unfortunate event your password falls into the
wrong hands, what can be done to add an extra layer
of security? Normally when logging into a network, a
website, etc., it will ask you for your username and
password. This means the hacker only needs to gather
two pieces of information to access your files. You can
add another layer that substantially increases the
security of your computer by adding what’s called a
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Speaker Spotlight (Continued)
“token code.” Token codes are available through a
small device that generates number “tokens” at fixed
intervals. The user simply clicks a button, and the
code is displayed. These codes are time sensitive, so
if not used immediately, the user needs to generate a
new one. This means that unless a hacker has the
actual physical device in addition to your user name
and password, they cannot get access. This extra
layer of security can drastically reduce your chances
of unauthorized access.
Cloud Services
How do “cloud services” impact the legal field?
According to Danielle, if your internet services involve
the use of the cloud, that means your data is stored
on some other computer, some place out there on the
Internet. You are required to make sure the data on
that machine is just as secure as the computer on your
desk. You need to ensure the services you use keep
their data secure, encrypted, and backed up. You
should review their security policies and ensure they
comply with your own firm policies.
Danielle gave us two examples of instances where
certain companies banned the use of cloud services.
IBM actually banned the use of Siri, the voice
transcription service on iPhones, due to security
concerns. With Siri, your voice is recorded, sent to a
server for transcription, and then sent back. In order
to improve their transcription quality, Nuance
occasionally examines the recordings. IBM was
concerned their confidential, proprietary information
might be leaked. While this example might be a little
paranoid, it demonstrates that you do need to be
concerned with any data in the “cloud.” When you
use Siri or dictation, the things you say will be
recorded and sent to Apple in order to convert what
you say into text and to process your requests. Your
device will also send Apple other information, such as
your first name and nickname, address book contacts,
song names in your collection, etc. (collectively, your
“User Data”).
Another example of a cloud service that could
potentially expose your firm is Drop Box. This is a
very easy way to share files with multiple computers,
which is why Veritext has blocked it. As Danielle
stated, “You can imagine the incredible amount of
confidential data we deal with every day. From
medical records, to social security numbers, to
confidential movie star gossip, we needed to ensure
it was not a simple drag-n-drop for someone to steal
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that data.” She emphasized that these are things we
should all be aware of when crafting an IT policy. It is not
just the security of the data, but the ease in which a rogue
employee might steal that data. The ABA compiled a
great chart that shows the opinion of many states on cloud
computing. You can access that chart at:
http://www.americanbar.org/groups/departments_office
s/legal_technology_resources/resources/charts_fyis/cloud
-ethics-chart.html
Password Policies
The website SplashData recently released its list of the
most popular Internet passwords for 2012. Because these
passwords are the most common, they’re also the most
vulnerable when it comes to digital security:
1. password

2. 123456

3. 12345678

4. abc123

5. qwerty

6. monkey

7. letmein

8. dragon

9. 111111

10. baseball

While it may be frustrating to remember long passwords
and have to change your passwords often, it is the
simplest precaution you can take to protect yourself.
Danielle says to think of it like a seatbelt: a simple act that
can have life-saving ramifications.
Where Does a Computer Go When It Dies? Is it Ever
Really Dead?
According to Danielle, this is actually a serious matter.
Organized criminals have been able to retrieve
confidential information from major governments and
corporations due to the fact that most hard drives are just
thrown away, not erased prior to disposal. Just deleting
files does not actually delete them. It simply tells the hard
drive it can now use that space. The data is actually still
sitting there, which is why forensic data technicians can
recover old, “deleted” files. An application that will erase
your old hard drives before disposal is KillDisk. This
application will comply with the most stringent standards
adhered to by many governments, including our own. This
is a far more effective process than just deleting the files
before disposal. KillDisk, or a similar application, will
actually write over the data with new data, often several
times, ensuring that none of the original information is
retained. While it may seem like a lot of extra work, just
imagine throwing away a client file without shredding it
first!
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Speaker Spotlight (Continued)
Things to Remember
• Two types of information: disposable and detrimental.
• While all confidential information should be kept secret, particular care must be used when dealing with the
detrimental information. Once that cat is out of the bag, there is no going back.
• When traveling, connect via a VPN. Having that secure tunnel to the Internet is imperative while traveling. There is
no way to know who is sitting around you “listening” in on everything you send.
• Implement multi-factor authentication. Passwords can be guessed, discovered, or leaked, but with another factor of
authentication standing between the hacker and your files, you are much safer.
• Use caution when using cloud services. The ease and functionality of cloud-based services are alluring, but ensure
that they have safeguards in place to keep your data private. Also, refer to your local state’s opinion on using cloud
services.
• DO NOT use applications like Skype for depositions! (We saw how “secure” that was in a video of actual trial
testimony that was being delivered via Skype.)
• Use secure passwords -- one of the simplest things you can do to ensure better security.
• Thoroughly erase your old hard drives. Just as you would never throw away an unshredded client file, make sure
your hard drives are digitally “shredded.”
• Stay updated on technology!
Thank you very much to Danielle and the team at Veritext for bringing us this presentation and giving us a better
understanding of how technology and the digital age affect the practice of law. If you missed this presentation,
which offers one hour of ethics MCLE credit, Danielle will be presenting this workshop at LSI’s Quarterly Conference
in Sacramento, on Friday, August 15, 2014, from 5:15 – 6:15 p.m., at the Embassy Suites Riverfront Promenade
located at 100 Capitol Mall, Sacramento, California.

Danielle Gsoell of Veritext and
Lynne Koroush, CCLS
The Legal Eagle
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SLSA Dinner Meeting – July 17, 2014

Paula Lockard, CCLS

Members enjoying dinner.

Speaker Danielle Gsoell of Veritext
Karla Dougherty,
Launa Atkinson, CCLS (back to camera);
Deseree Gamayo, Michelle Peterson,
and Marj Walker of Veritext

Marj Walker of Veritext
and Lacy Monserrat
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Come to LSI’s August Conference and
“Let the Good Times Roll!”

;

Submitted Dawn Forgeur, CCLS, and Astrid Watterson, CCLS

Sacramento Legal Secretaries Association will host LSI’s
1st Quarterly Conference on August 15-17, 2014, at the
Embassy Suites Riverfront Promenade in Sacramento,
California. Over the course of the weekend, we will be
celebrating Mardi Gras, a theme that will emphasize the
excitement and merriment of being with legal
professionals from all over California!
Mardi Gras is a symbol of celebration and enjoyment,
which is exactly what we want for all of our guests.
While the weekend is packed with meetings and many
opportunities to network with your colleagues, the
location also allows for you to be able to take a walk
and enjoy the town. Our goal is to make sure that at the
end of conference, you walk away with a joyful smile, a
memorable experience, and most of all, an educational
weekend.
Friday evening we begin the celebration with a bit of
entertainment and mingling with our vendor supporters.
Throughout the weekend, you will see the merriment of
Mardi Gras shine through either in music, color, or simply
by having a good time. Collect beads, make your
masks, smile and laugh, the order of it all doesn’t matter
so long as you simply enjoy your adventure.

Let’s not forget to take advantage of all of the
educational opportunities that are being offered
throughout conference. However, if you have met
your educational goals for the weekend and want to
catch a game, the Sacramento River Cats will be
playing against the Colorado Springs on Friday,
August 15 at 7:05 p.m., and again on Saturday,
August 16 at 7:05 p.m., they will play against
Oklahoma City. Even if you aren’t able to catch the
game, you will get to enjoy the fireworks show
immediately after from the hotel’s waterfront.
SLSA is looking forward to hosting LSI’s 1st Quarterly
Conference in August. Get your educational credits,
participate in the various educational and networking
opportunities, enjoy yourself, and if you have time,
get out and see the town, shop, dine, take a train ride
or catch a baseball game. Whatever you choose, we
hope you leave with a smile on your face!
Should you have any questions about the conference,
you may contact the conference chairs, Dawn Forgeur,
CCLS, at drforgeur@stoel.com, or Astrid Watterson,
CCLS, at astrid.watterson@gmail.com

Saturday night’s banquet will be a formal affair and
perhaps “masked” by a bit a mystery. We ask that all
participants come dressed to show off their sparkles. The
brighter – the better! If you need to, you can always
bedazzle an outfit and make it new again!
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Member News!
Submitted by Crystal Rivera

Welcome, and congratulations to the following new SLSA members who were inducted
at the July 17, 2014 meeting.
ACTIVE MEMBERSHIP
Yedda Cha – Yedda is a receptionist at D’Andre,
Peterson, Bobus & Rosenberg, LLP, and has been
employed as a legal professional since May 2013.
She celebrates her birthday on June 27, and enjoys
singing, karaoke, movie nights, and biking.
Karla Dougherty (fka Karla Simmons) – Karla is a
legal secretary at William L. Walker, and has been
employed as a legal professional since 2005. She
specializes in probate/estate planning. She celebrates
her birthday on April 18, and she enjoys running.
Joy Henderson – Joy is a paralegal at
Anderson/Schoech, and has been employed as a legal
professional since 2003. She specializes in litigation
and real estate law. She celebrates her birthday on
July 26.
Selena Paradee – Selena is a legal secretary with
Stoel Rives LLP, and has been employed as a legal
professional since 2002. She specializes in litigation.
She celebrates her birthday on August 11 and enjoys
biking, reading, and vintage shopping.

Crystal Rivera, Karla Dougherty,
Selena Paradee, and Michelle Peterson

STUDENT MEMBERSHIP
Michelle Peterson – Michelle is attending MTI for her
associate’s in paralegal studies, and she has a four-year
bachelor’s degree in aeronautics. She celebrates her
birthday on May 10, and participates in triathlons.

If you are interested in membership in SLSA, please
contact Vice President Crystal Rivera at
(916) 469-3813, or via e-mail at
crivera@somachlaw.com.

On the Move
Dana Reeder has moved to Delfino Madden O’Malley Coyle & Koewler LLP. Her new e-mail address is
dreeder@delfinomadden.com.

Good to See You!
It was really great to see the following SLSA Past Presidents at our July dinner meeting: Jan Ainsworth (2002-04),
Dawn Willis (2004-05), Cyrene Farrell, CCLS (2007-08), Elicia Bennett, CCLS (2008-09), Jennifer Rotz (2009-10),
and Dawn Forgeur, CCLS (2011-13).
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Member News (Continued)

Congratulations!
To Mr. and Mrs. Lasley. The former Lori McCleerey was wed to Darrel on August 10, 2013. Darrell’s daughter
was the bridesmaid, and his son was the best man. Lori’s two sons walked her down the aisle, and her sister
performed the ceremony. (Definitely a family affair!) Their first honeymoon was a week in Lahaina, Maui. They
are planning a second honeymoon for the fall in the Dutch Caribbean. (No wonder Lori says it still feels like
she’s on her honeymoon!) The happy couple has settled down in Citrus Heights. We wish Lori and Darrel all the
best!

Birthdays
Happy Birthday to the following SLSA members who are a year older (but we won’t tell their age)!
Nicole Scruggs

August 2

Alexander Cain

August 21

Elizabeth Gideon, CCLS

August 5

Mary Taylor

August 22

Noreen Witt

August 8

Krysta Wiggins

August 24

Marve Breech

August 10

Shaine Kennedy

August 27

Cynthia Piazza

August 10

Margarita Jakovas

August 29

Selena Paradee

August 11

SLSA Event Registrations Going Paperless!
Important! SLSA’s registration process for dinner meetings, lunch lessons, and other SLSA events is going
paperless! You have two ways to register – online (preferred method) or via e-mail. There will no longer
be a “tear-off-and-mail” form for most of our events. Simply register online (or via e-mail), then follow-up
with payment.
Remember – REGISTER ONLINE, THEN FOLLOW-UP WITH PAYMENT!
Thanks for helping us streamline our registration process!
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CHANGES?? UPDATES??
Are you an SLSA member who has moved? Changed jobs? Been promoted? Recently engaged or married? New
addition to the family? We want to know about you!! Let us celebrate your accomplishments with you during the
good times, and support you during the tough times. Please send your news to Vice President Crystal Rivera at
crivera@somachlaw.com.
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Calendar/Dates to Remember

August 2014
August 1
August 5
August 5

August 8
August 11
August 12
August 15
August 15 - 17
August 19
August 21
August 25

Last day to receive a refund for the August 2014 Quarterly Conference.
Last day to receive a refund for the CCLS On-Line Study Group.
Last day to register for a Legal Specialization Section Seminar without a
late fee.
RSVP to San Francisco LPA to attend the Giants game.
SLSA Executive Board Meeting, 6:00 p.m., Carroll, Burdick & McDonough
LLP, 980 9th Street, Suite 380, Sacramento, CA 92514. All members
welcome.
CCLS On-Line Study Group begins.
Deadline to RSVP for August Dinner Meeting.
LSI 1st Quarterly Conference hosted by SLSA.
Last day for CCLS Certifying Board to receive application for October 18,
2014, exam.
SLSA Monthly Membership Meeting, 5:30 p.m. Meet & Greet, 6:15 p.m.
Dinner Meeting. Courtyard Marriott, 4422 Y Street, Sacramento, CA
95817.
Deadline to submit bulletin articles to the Editor for the September issue of
The Legal Eagle.

September 2014
Sepember 1
September 8
September 8
September 15
September 18
September 22

The Legal Eagle

Happy Labor Day! All Courts closed. No U.S. Mail service.
SLSA Executive Board Meeting, 6:00 p.m., Carroll, Burdick & McDonough
LLP, 980 9th Street, Suite 380, Sacramento, CA 92514. All members
welcome.
Last day to register for LSI’s Online Class: Beginning Legal Secretarial
Training Class.
LSI’s Online Class: Beginning Legal Secretarial Training Class begins
SLSA Monthly Membership Meeting, 5:30 p.m. Meet & Greet, 6:15 p.m.
Dinner Meeting. Courtyard Marriott, 4422 Y Street, Sacramento, CA
95817.
Deadline to submit bulletin article to the Editor for the October issue of The
Legal Eagle.
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Of Note
Invitation to comment on judicial ethics opinion
regarding small gifts
The California Supreme Court Committee on Judicial
Ethics Opinions is inviting the public to comment on a
draft advisory opinion that gives judges guidance on
accepting small gifts. The draft opinion advises that small
value items such as gift cards and baseball caps are gifts
under the Code of Judicial Ethics and may not be
accepted if they are offered by a party who has or is
likely to appear before the judge, if it creates a
perception of influence or favor, or if the gift giver
would reasonably believe it would give him or her an
advantage. The opinion notes that items of little or
nominal value that are not otherwise banned may be
accepted under the ordinary social hospitality exception.
The draft opinion and invitation to comment are posted
on the committee’s website. The deadline to comment is
Aug. 8, 2014.
Comments may be submitted using an online comment
form, by email to Judicial.Ethics@jud.ca.gov, or mailed
to Nancy Black, committee counsel, The California
Supreme Court Committee on Judicial Ethics opinions,
350 McAllister St., San Francisco, CA 94012.
New law affects immigration attorneys
Attorneys and immigration consultants are prohibited
from collecting money for services related to federal
immigration reform until Congress acts under a State
Bar-sponsored bill that went into effect last fall.
The consumer protection legislation, authored by
Assemblywoman Lorena Gonzalez, D-San Diego, was
introduced in response to reports from law enforcement
that the federal debate over immigration reform was
prompting scams aimed at undocumented immigrants.

reform act services where they can report complaints. A
notice for attorneys to use has been posted on the State
Bar’s website and has been translated into multiple
languages.
Increases the amount of bond that immigration
consultants must carry from $50,000 to $100,000 as of
July 1.
Prohibits the use of the term “notario,” which has been
misconstrued as someone who is qualified to give legal
advice.
Provides that a person who violates the ban on the use
of the term “notario” is subject to a civil penalty of up to
$1,000 a day for each violation.
Legal ethics and technology resource page is online
The general Ethics Information page on the State Bar
website has an area dedicated to Ethics and Technology
― a collection of resources that address professional
responsibility issues raised by the use of websites, email,
chat rooms and other technologies. The resources include
advisory ethics opinions, articles and MCLE programs.
Most of the resources are internal links to other pages on
the bar’s website and some are external links to local or
specialty bar associations. The page is organized both
by the type of resource (ethics opinion, article, etc.) and
by subject matter (law firm websites, electronic files,
social networking, etc.).
The service focuses on providing basic legal research
leads on how the rules apply to new technologies rather
than specific law office systems, hardware or software
options. For the latter, the resources of the State Bar’s
Law Practice Management & Technology Section can be
considered.

The legislation, which went into
effect upon Gov. Jerry Brown’s
signature Oct. 5, also:
Requires
attorneys
and
immigration consultants to
account for any money
already
accepted
for
immigration reform services
and either refund the money or
deposit it in a client trust
account.
Requires attorneys to inform
clients receiving immigration
The Legal Eagle
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CCLS Report
Submitted by Liz Gideon, CCLS

Usage. Please select the correct word.
1. _____________ M.B.A. degree would surely bring you better job offers.
a. A
b. An
2. From what Sue said, I _____________ that she won’t be back.
a. implied
b. inferred
3. We are all _____________ to get the scoop on our merger with Cali Co.
a. anxious
b. eager
4. This research report will have an _____________ effect on our sales.
a. adverse
b. averse
5. If we can help in _____________, please phone.
a. Anyway
b. any way
6. I will _____________ of any new developments.
a. Appraise
b. apprise
7. Please call me if you receive _____________ complaints.
a. any more
b. anymore
8. _____________ deaths were reported than I expected.
a. Less
b. Fewer
9. There was _____________ here when I arrived.
a. Nobody
b. no body
10. _____________your directive is misleading.
a. Sometimes
b. Some times

Definitions:
Abscond

Hide or sneak away to avoid arrest, a lawsuit, or creditors

Acquiescence

Silent agreement; knowing about an action or occurrence and remaining quietly
satisfied about it, or appearing to be satisfied

Aforesaid

Archaic term meaning something previously mentioned in the same document

Bona fide

In good faith; meeting all the requirements

Capricious

Not based on fact, law, or reason

Conciliation

The process of bringing together two sides to agree to a voluntary compromise

Deviation

A departure from usual conduct, such as an employee’s use of work time for
personal business

Digest

A summary of law or legal principles which condenses or explains the information

Ergo

Therefore; consequently; hence

Onerous

Unreasonably burdensome or one-sided
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Future LSI Quarterly and
Annual Conferences

;

2014
November 7–9, 2014
LSI Second Quarterly Conference
Palm Springs Hilton
Host Association: Desert Palm LPA
2015
LSI Third Quarterly Conference
LSI 81st Annual Conference
February 20-22, 2015
Beverly Garland Holiday Inn
Host Association: San Fernando Valley LSA
LSI First Quarterly Conference

May 14-17, 2015
Bahia Resort
Host Association: San Diego LSA
LSI Second Quarterly Conference

August 21-23, 2015
Stockton Hilton
Host Association: Stockton – San Joaquin
County LPA

November 13-15, 2015
Marriott Hotel, Riverside
Host Association: Riverside LPA

LSI Third Quarterly Conference
February 26-28, 2016
Tenaya Lodge, Fish Camp
Host Association: Merced County LPA

The Legal Eagle

2016
LSI 82nd Annual Conference
May 19-22, 2016
Embassy Suites Hotel, San Rafael
Host Associations: Marin County, LPA/San
Francisco LPA
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Legal Procedures
Submitted by Debbie Frias, CCLS
I am slowly but surely getting back into the groove after being off for a month with
leg surgery and am feeling much better than I was for so long. With it all, I am also
paying attention to the changes around our legal field.
As I always seem to tell members, be sure to check out the Web for the local
counties and pay close attention to the changes within. An example might be Placer
County’s implementation of its new procedure regarding telephonic appearances.
Look at the Judicial Council’s updated list of forms effective July 1. Don’t forget the
LSI Legal Procedures Blog for other information!
Another update is from our own Sacramento Superior Court; I am asking our bulletin editor to print the latest
judicial assignments that became effective July 1.
Are there are others? I am sure there are and would welcome changes or additions from our members.
Elizabeth Madden, CCLS, sent me a short newsletter from the United States Bankruptcy Court, giving us
headines of ‘Have you seen the new Pre-Hearing Dispositions Archive Page?’; ‘eFiling Training is Changing!’;
and ‘New Certified Copy Procedure coming soon!’. Please see the page that I am asking Corene to print for
members. Thank you, Elizabeth!
I know this is very short this month. Again, if there are updates that you wish me to bring to members’ attention,
please send them to me!
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Vendor Spotlight
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Submitted by Lynne Koroush, CCLS
Not only was Veritext Legal
Solutions our educational
program presenter for the
July 17 dinner meeting, they
were also our Vendor of the
Month. Marj Walker, known
to many of SLSA’s members, encouraged those who
have not had an opportunity to work with Veritext to
give her a call or visit their website. Veritext’s services
include:
Reporting Excellence

Video Technology

•

Court
Reporters

•

Videography

•

Deposition
Suites &
Conference
Centers

•

Videoconferencing

•

Veritext Virtual
(participate online)

•

Video Streaming

•

Native Evidence
Capture

•

Podcasts and
Video-on-Demand

•

Video Exhibits

•

Transcripts
Synchronized to
Video

•

Tools to Edit &
Mark-up Video

•

Client Service

•

Privacy &
Data Security

•

National &
International
Coverage

•

Realtime
Depositions

•

Exhibit
Management
Solution (XMS)

•

Transcription
Services/Close
d Captioning

•

Online Administrative Functions

It was a pleasure to have Marj with us at the July
meeting as our Vendor of the Month! Marj Walker
can be reached at:
Marj Walker
Senior Account Executive
----------------------------------------------------VERITEXT Court Reporters
555 Capitol Mall Suite 280 | Sacramento, CA
95814
P 916.504.5731 | C 916.749.9055
mwalker@veritext.com
www.veritext.com
PLEASE REMEMBER TO SUPPORT OUR
VENDORS, BECAUSE THEY SUPPORT US!!

Online & Mobile Tools
•

Case Management & Support

•

Online Scheduling

•

Online Document Repository

•

Veritext Mobile App

•

Mobile Productivity Training

•

Litigation Support & Trial Presentation
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Answers to CCLS Quiz
1. B
2. B
3. A
4. A
5. B
6. B
7. A
8. B
9. A
10. A
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New Sacramento Courthouse
Gets Funding

;

July 28, 2014
By Maria Dinzeo, Courthouse News Service

(CN) - California's Judicial Council is expected today
to approve spending $27 million on blueprints for a new
criminal courthouse in Sacramento. "I'm the eternal
optimist. I believed it would ultimately get built,"
Sacramento Presiding Judge Robert Hight said in an
interview Monday.
A statewide budget crisis in 2008 gutted the
courthouse construction budget, with the Legislature
taking funds set aside for construction projects and
redirecting the money to keep standing courthouses
open. Dozens of courthouse construction projects ended
up on the indefinitely-delayed list.
"When the budget crisis hit, we were ready to
proceed with design, construction plans. Then the council
delayed this, because there wasn't any money left in the
account," Hight said.
The judge credited Senate President Pro Tem Darrell
Steinberg (D-Sacramento) for putting $40 million into
the budget for courthouse construction. "Sen. Steinberg
went to bat for us and made sure it happened. But for
him, and then the governor authorizing the funds, we
wouldn't be here," he said.
Steinberg could not be reached for comment but the
decision to go ahead with the construction of a new
criminal courthouse in the state's capital comes along
with the economic turnaround in California where
employment is increasing, business activity is picking up
and the state budget is back in the black with a $4
billion projected surplus.
The authorized budget amount for the new criminal
courthouse is $451 million.
Within the judiciary, spending on individual
courthouse projects must be approved by the judiciary's
top rule-making body, the Judicial Council which is
chaired by Chief Justice Tani Cantil-Sakauye who also
appoints a large majority of the council members.
For the Sacramento courthouse, the process started
with a recommendation by the Court Facilities Advisory
Committee which then moved to the Policy Coordination
and Liaison Committee. Based on a presentation from
the chair of the facilities committee, the liaison committee
voted unanimously last Thursday to recommend that the
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full council approve $27 million for blueprints at the
next council meeting which is scheduled for Tuesday.
Based on past practice, the council is almost
certain to approve what is recommended to it.
Within the council, the Court Facilities Advisory
Committee determines the fate of every proposed
courthouse project, deciding which one is shelved and
which one goes forward.
"We were very sorry to have to put it on the back
burner when we did," said Justice Brad Hill who chairs
the facilities committee. "This is certainly a critically
needed project and we're looking forward to getting
it on track. Of those that were deferred, it was at the
top of the list."
The liaison committee to which he spoke was open
to the press and public as a result of a new Judicial
Council rule that opened almost all the council
committees to the press and public. The rule was
passed by the council as result of pressure from the
Legislature.
One reason the Sacramento courthouse was first in
line for funding was the need for improved security,
said the court's presiding judge.
"We only have one in-custody elevator and it only
goes to the 4th floor," said Hight. "If you have an incustody matter on the 5th or 6th floor, you have to
walk the defendant upstairs and across public halls
and it's just not good for security," he said.
Judges also currently share an elevator with
members of the public. "You're in there with the
defendant's family and the victim's family," said Hight.
"Though nothing has happened thus far, sometimes it's
tense."
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Law Office Products and Management:
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Submitted by Elizabeth Madden, CCLS
While searching for information
to share with you this month, I
came across the information
listed below on the American Bar Association’s
website. I visited each site and have included any
of my comments in bold. Enjoy!

TechWeb.com/encyclopedia

FYI: Technology Terms Defined

Computer Jargon Explained
(jonstorm.com/glossary)

Technology is constantly changing and the language
used to describe it is growing as new trends evolve.
The following are sites that include technology
definitions to assist you as you navigate the world of
legal technology.

Sources for Technology Definitions:
Webopedia.com
Search for a definition of a specific word or search
by computer category. Contains a list of recently
added words. Results of word searches also link to
sites about the word or product.
WhatIs.techtarget.com
Allows searching for a specific term or browsing
alphabetically or by category. When the results
appear, scroll past the sponsored links to get to the
definition. Links to articles about the search term are
also included with the result. You can get the
word of the day, buzz word of the day, quote of
the day, hottest terms, etc.

Search for a specific definition or browse Top 10
terms. This is an IT professional's online resource
for news coverage of the information technology
industry.

No specific searching, but terms are listed
alphabetically. Provides detailed explanations of
popular computer terms.
Glossary of Internet & Web Jargon
(lib.berkeley.edu/TeachingLib/Guides/Internet/Glos
sary.html)
List of definitions for specific computer terms. Need to
scroll through the alphabetic list, there is no search
box provided.
Free On-line Dictionary of Computing
(foldoc.doc.ic.ac.uk/foldoc/)
Search for definitions via a search box. The search
result includes hyperlinks to definitions for technical
computer terms. This website is s-l-o-w to open.
Give it time. This website has a section indicating
how to pronounce these words. I like the Random
button. Click it and the website gives you a word
or acronym to learn about.

NetLingo.com
Provides a search box or browsing by letter for
terms. A definition is provided with pronunciation
and links to more information about the term. An
option is also given with the result to email the
definition to another person. It includes a word of
the day, an internet word of the day, and an
internet acronym of the day.
ComputerHope.com/jargon.html
This site has five ways to find a definition: word
search, browse the index, choose from the top 10
definitions, browse by category, or search the latest
additions to the dictionary. A basic computer
dictionary, terms, and glossary.
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Benefits
Submitted by Lynne Koroush, CCLS
Education, Education,
Education!
One of the most important
benefits SLSA members enjoy
is access to affordable,
quality, continuing legal
education. Members also receive significantly
discounted rates on continuing education workshops,
online education, and publications specifically written
for legal support professionals through Legal
Secretaries, Inc. (“LSI”).
Did You Know?
During the 2013-2014 term, SLSA presented 11
monthly educational programs, including two Day in
Court events and a mock trial. SLSA also held four
lunch lesson programs, and conducted two Beginning
Legal Secretarial Training courses. SLSA published 12
issues of its monthly publication, The Legal Eagle, with
every issue containing articles on legal procedures,
news and updates from the courts, and law office
products and management.
Did You Know?
That’s a total of 29 separate educational opportunities
offered by SLSA in one year.

Beginning Legal Secretarial Training course, a State
Court Discovery course, a mini-course on Table of
Authorities, and two CCLS study groups. LSI published
four issues of its quarterly magazine, The Legal
Secretary, which included educational articles from
judges, attorneys, court officials, and legal support
professionals from all over California.
Did You Know?
That’s a total of 42 separate educational offerings by
LSI in one year.
Did You Know?
That your membership in SLSA afforded you a total of
OVER 70 SEPARATE CONTINUING LEGAL EDUCATION
OPPORTUNITIES IN 2013-2014 ALONE? That’s an
average of nearly 6 per month!
Did You Know?
All of these educational programs, publications, and
opportunities are organized, planned, authored,
presented and taught by volunteers.
Do You Know?
Where else you will find that?

Did You Know?
LSI held 24 Legal Specialization Section workshops
during the last term, as well as four workshops
presented by the Continuing Education Council, and four
CCLS workshops. LSI also conducted a total of six
online training courses and webinars, including a
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Governor’s Report
Submitted by Lacy Monserrat
Who’s that knocking? Oh, it’s August Quarterly Conference. Well, come on in!!!
Alright ladies and gentlemen, get your beads on and your dancing shoes ready
because this year’s Mardi Gras-themed LSI Quarterly Conference is going to be
Gras + ATE = GREAT!! Join us for the weekend and watch LSI’s business conducted
firsthand and enjoy the many opportunities for continuing education.
Friday night will include the LSI Continuing Education Council’s presentation on TechnoEthics provided by
Veritext. If you missed this presentation at our July Monthly Meeting, this is an excellent opportunity to catch
up on extremely relevant practices that will help any legal professional in everyday situations in the
workplace.
For those of you who plan to take the CCLS exam in October, what better way to prepare than to attend
the CCLS workshop early Saturday morning? The workshop topic will be Legal Terminology. I know it’s
early, but do yourself a favor and take advantage of Embassy Suite’s complimentary breakfast to get your
day started right!
Hosting conference is quite a feat and our local ladies and gentlemen have been working tirelessly to put on
an amazing event. SLSA would like to take this opportunity to show LSI and the other associations what an
amazing city we live in and just how well our local community supports our association. I hope to see YOUR
face in the crowd!

Chapter Achievement Points
Submitted by Lacy Monserrat
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Editor’s Note
Submitted by Corene Rodder
The Legal Eagle always welcomes letters and article suggestions from readers. Please send
them to: Corene E. Rodder, c/o Somach Simmons & Dunn, 500 Capitol Mall, Suite 1000,
Sacramento, CA 95814 or crodder@somachlaw.com.
The Sacramento Legal Secretaries Association reserves the right to edit articles and letters sent in for publication.
Unless stated otherwise in the “Dates to Remember” section of the bulletin, the deadline for all submittals is the
Monday after the general meeting of the month preceding the month of publication. This publication is designed
to provide accurate and authoritative information in regard to the subject matter covered. It is distributed with
the understanding that the publisher is not engaged in rendering legal, accounting, or other professional services.
If legal advice or other expert assistance is required, the service of a competent, professional person should be
sought.
The opinions expressed in the articles published herein are those of the individuals submitting the articles and not
necessarily the views of the board or editorial staff. This publication may not be reproduced in whole or in part
without the express written consent of the Board of the Sacramento Legal Secretaries Association.

Parliamentarian’s Report:
Special Committees
Submitted by Astrid Watterson, CCLS
Have you been to a meeting and heard the term "Special Committee"? What does
that mean? What makes that committee so special? According to Robert's Rules of
Order, Special Committees are created for a particular purpose. The committee is
not a long-standing committee, nor is it listed in the Bylaws. For example, SLSA is
hosting the LSI August Quarterly Conference. A committee was created to handle
that particular matter. The matter of hosting the conference is not a permanent item. SLSA is not required to
host every August conference, so there is no need to have a standing committee, but there is a need to create
a Special Committee to take care of this particular matter. At the conclusion of the event, the special
committee usually prepares a report for the general membership and is then concluded. Easy,
right? Parliamentary procedure does not have to be complicated and learning the terms is half the battle!
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BENEFITS
LEGAL SECRETARIES INCORPORATED (LSI)
Note: This list is maintained for use by members of Legal Secretaries, Inc. Agents for insurance and financial providers are available as
resources when members inquire about benefits. Please use this as a starting point; ask for information, compare policy coverage and prices.
LSI wants its members to find the BEST coverage for each member’s individual needs and location. For information, call these representatives
directly.

WORKING ADVANTAGE
HERTZ CORPORATION
Toll Free: (800) 565-3712
Effective Date: June 1, 1996
www.workingadvantage.com
CDP Card #447698
Discount on event tickets, movie tickets, family events,
(800) 654-3131
gift cards and more.
www.hertz.com
Member ID: Contact LSI Corporate Office,
lsiorg@suddenlinkmail.com, or LSI Vice President
FINANCIAL PROVIDERS
CAPITAL INVESTMENT ADVISERS
LEGACY WEALTH MANAGEMENT
Emerson J. French, CFP, ChFC, CLU, CASL
Daniel R. Henderson, MBA, CFP
5000 E. Spring Street, Suite 200
3478 Buskirk Avenue, Suite 300
Long Beach, CA 90815
Pleasant Hill, CA 94523
Office: (562) 420-9009 or (877) 270-9342
Office: (925) 296-2853 or (877) 679-9784
www.ciadvisers.com
Fax: (925) 944-5675
Offering Retirement Planning/Investment Management,
E-mail: daniel@legacywealthmanagement.biz
www.legacywealthmanagement.biz
Pension and 401K Rollover Consulting, and
Offering John Hancock Long Term Care Insurance and
Comprehensive Financial Planning
Life Insurance Annuities, Retirement, Investment and
Estate Planning, Mutual Funds and 401K
DAVID WHITE & ASSOCIATES
ATHLETES BUSINESS CONSULTANTS
Wealth Accumulation and Preservation
Jory Wolf, President/Founder
3150 Crow Canyon Place, Suite 2000
350 10th Avenue, Suite 1000
San Diego, CA 92101
San Ramon, CA 94583
Office: (858) 886-9842
(800) 548-2671
Cell: (510) 919-9062
Contact: Ryan Gonzales (Ext. 2682)
jory@athletesbiz.com
rgonzales@dwassociates.com or
Matt Kay (Ext. 2628) mkay@dwassociates.com
California Insurance License: 0E88330
Offering Investments, Retirement Plans, Education
10% Discount on Long Term Care. Call for Information
Savings Accounts, Medical Insurance, Life Insurance,
on Life, Long Term, and Disability Insurance, as well as
Disability Insurance, and Long Term Care Insurance
Commercial and Residential Lending.
CREDIT UNIONS
LA FINANCIAL FEDERAL CREDIT UNION
PROVIDENT CREDIT UNION
P.O. Box 6015
303 Twin Dolphin Drive
Pasadena, CA 91102-6015
P.O. Box 8007
(800) 894-1200
Redwood City, CA 94603
www.lafinancial.org
(800) 632-4699 or (650) 508-0300
Open to Anyone Living, Working or Worshiping in Los
www.providentcu.org
Angeles County, or Referral From existing Member.
All LSI Members are Eligible to Join.
QUESTIONS AND CONCERNS, CONTACT:
Jennifer L. Page, CCLS, LSI Vice President
LSI Marketing Committee Coordinator
P.O. Box 150427
San Rafael, CA 94915
Home: (415) 989-1010
Cell: (415) 710-3402
jlpage@ix.netcom.com
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Employment Report
Submitted by Jaymie Moralez
This free benefit offered by SLSA provides the legal community with a place to post job
openings for all categories of job positions.
SLSA assists in every possible manner to procure employment for members of this
association and cooperates with attorneys in filling positions in law offices, but in no event does this committee
act as an employment agency.
Employers desiring/needing to place an advertisement for employment on SLSA's website may view the
"Employment Opportunities" page on this website and format the advertisement like those already posted.
Employers will also need to give the following information to the Employment Chair: name, firm name, address,
phone number(s), areas of law practice, software used, position available, and years of experience required.
The attorney/employer is requested to e-mail the Employment Chair with the advertisement formatted like those
currently posted on the "Employment Opportunities" page. Advertisements for employment are usually posted as
soon as possible.
It is the responsibility of the applicants to contact the employers, schedule interviews, exchange résumés, and to
discuss benefits and salary, etc. All information is listed until notification to drop the name/position is given to the
Employment Chair.
•(7/22/14) Legal Secretary (Roseville). Part-time experienced legal secretary - telecommuting okay. New
attorney, new to the area, needs part-time legal secretary for occasional projects as a local practice is
established. Must be experienced and fluent with local court rules, civil complaints, criminal defense pleadings,
law and motion briefs, estate. If you are retired and just want to keep your hand in the game occasionally, that’s
great. Pay is negotiable as work progresses. SEC violation experience is a plus. Please send resume with cover
letter to Stephen Slocum at stephen@sjslocum.com.

•(7/22/14) Litigation Secretary. Olson, Hagel & Fishburn, LLP seeks a legal secretary with a minimum of 8 years
of experience to support attorneys in the firm’s litigation practice unit who mainly handle civil writs of mandate
and appeals. Must have knowledge of California and federal court rules, particularly California rules regarding
civil writ and appellate practice. The successful candidate must have superior organizational skills, excellent
grammar and proofreading skills, and excellent attention to detail. Must be computer literate and proficient in
Word, Outlook, and Adobe. Working knowledge of Tabs and PracticeMaster preferred. The secretary will work
closely with attorneys and clients, and must have excellent written and verbal communication skills.
Olson, Hagel & Fishburn, LLP offers an excellent work environment with competitive salary and generous benefits
package, including paid parking. Interested candidates should send their resume with cover letter, including
salary requirements, to carole@olsonhagel.com or Olson, Hagel & Fishburn, LLP, Attn: Human Resources, 555
Capitol Mall, Suite 1425, Sacramento, CA 95814. Fax (916) 447-0362.

•(7/15/14) Legal Assistant. Healthcare and Employment firm is seeking a full-time legal assistant with at least
five years’ experience. Essential duties: Perform a full range of litigation-related secretarial duties, including
drafting and filing legal documents such as correspondence, pleadings and orders, transcribing dictation,
proofreading and editing documents for correct grammar, spelling, punctuation and format, calendaring, and
opening and closing files. Knowledge/Skills/Abilities: MS Word, Excel, federal, state and local rules, court filing
procedures, e-filing, calendaring, strong spelling and grammar skills. Paralegal certificate a plus. Salary based
on experience. Full benefits offered. Send resume to kkennaday@kldlawgroup.com.
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Employment Report
(Continued)
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•(7/11/14) Litigation Secretary. The Roseville office of Hansen, Kohls, Sommer & Jacob, LLP, is looking to add
to its existing support staff an experienced litigation secretary to support two/three associate attorneys. You
must have a minimum of 5 years' experience in civil litigation, and strong calendaring skills of both statutory and
procedural deadlines arising from California litigation. We offer competitive medical and dental benefits,
participation in the firm's profit-sharing plan, and an office environment that promotes fun, hard work, and a
spirit of teamwork. This office utilizes WordPerfect and GroupWise in a PC-networked environment, along with
other applications running on Windows XP platform. We also rely heavily on E-copy to help us maintain our
“paperless office” efforts. Position is available now, until filled. Please send résumé to Mr. Herminio Nuñez,
Administrator, at hnunez@hansenkohls.com.

•(7/9/14) Legal Secretary (Gold River). Looking for experienced paralegal/legal secretary with 5+ years of
experience with family law litigation or civil litigation practice for a full-time position. Law firm specializes in
labor, employment, administrative law, family law, personal injury, estate planning, and criminal defense,
though position does not require exposure and/or significant experience in all of these practice areas. Primary
attributes we are looking for are a strong work ethic, attention to details, self-motivated, and a desire to be
part of a dynamic, growing firm. Salary is competitive and varies based on experience. Full benefits package
(medical, vision, dental, life, AD&D, 401k, vacation). Please reply via this posting and include resume and cover
letter with salary requirements to Carissa Tilford at carissa@goyette-assoc.com.

•(7/8/14) Document Specialist I (Folsom). We are currently seeking a Documents Specialist to join our team.
This is an Entry-Level position with training provided and the potential for growth. The ideal candidate will have
excellent communication skills, the ability to effectively manage competing deadlines, and a strong aptitude for
learning new software applications and accuracy in details. This position will be responsible for utilizing the
company's document system and other templates to produce retirement plan documents and amendments under
the direction of other document team members. Please click here for full job posting and requirements. We ask
that candidates send their cover letter, resume and salary expectations to careers@verisightgroup.com.

•(7/7/14) Litigation Secretary (Sacramento). Litigation defense firm is seeking a full-time qualified legal
secretary with five or more years’ experience. Essential duties: Perform a full range of legal secretarial duties in
support of assigned attorneys. Produce legal documents such as correspondence, pleadings, briefs, complaints,
orders, dictation, proofread and correct prepared materials for correct grammar, spelling, punctuation and
format. Maintain calendar of activities for assigned attorneys. Knowledge/Skills/Abilities: MS Word, Excel,
Word Perfect, Abacus, Legal Solutions Federal, State and local rules, court filing procedures, e-filing,
calendaring, strong spelling and grammar skills. Send resume to cbrazil@jonesdyer.com.

•(7/3/14) Legal Secretary. Excellent formatting skills, perfect spelling, Word-proficient typist to prepare case
summary. Pay DOE. Thank you. Contact: PEREZ LAW OFFICES, 455 Capitol Mall, Suite 225, Sacramento,
California 95814. Telephone: (916) 441-0500. Facsimile: (916) 441-0555.
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Secretary
Jennifer
Estabrook, CCLS
(916) 442-0033
secretary@
slsa.org

Governor
Lacy Monserrat
(916) 551-3302
Governor@slsa.org

Parliamentarian
Astrid Watterson,
CCLS
parliamentarian@
slsa.org

Executive Advisor
Dawn Forgeur, CCLS
(916) 319-4786
executiveadvisor@
slsa.org
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