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President’s Report
by Dawn Forgeur, CCLS

I

n August, I accepted the
resignation of our Treasurer, Justine Gamayo. She
resigned due to personal issues,
but we wish her well. Fortunately, Melanie Herman of
Perkins & Associates has
agreed to serve as SLSA’s
Treasurer for the remainder of
the 2011-2012 fiscal year and
the members present at the
August 18 regular meeting
approved her appointment.
We are excited to have Melanie
join our team!

“

How can LSI

get you to attend
conference?

What can we do
to help?

”

~Dawn Forgeur,
CCLS

At the August 18 regular
meeting, we were pleased and
honored to have the President
of the Sacramento County Bar
Association (“SCBA”), Michael
Levy, as our guest speaker.
Mr. Levy spoke about how
diverse the SCBA is, their pipeline community outreach project, the impact that the budget
cuts are having on the local
courts and how this affects the
accessibility of the legal system
to everyone. With Mr. Levy’s
permission, I have reprinted
the SCBA’s article regarding
their pipeline outreach project
– Law and Public Policy Academy – in our bulletin, and if
you are interested in participating, you can send an e-mail to
reception@sacbar.org with
“Sac Law Academy” in the
subject line.
During this regular meeting,
SLSA was very pleased to recognize the following nominees
for Legal Professional of the
Year:
Elizabeth Bomke,
CCLS, of Whittall-Scherfee
Law Office; Rebecca Lerma of
Greenberg Traurig, LLP; Alex
Cain of Nationwide Legal; and
Astrid Watterson, CCLS of

Somach Simmons & Dunn.
The winner this year is Rebecca
Lerma, a paralegal at Greenberg
Traurig and SLSA’s Day in
Court Co-Chair! The nominees
for Boss of the Year were:
Gene and Carol Livingston of
Greenberg Traurig; Eric Graves
of Stone & Graves; Jon L. Oldenburg of United Law Center;
and Kelly Smith of The Smith
Firm Attorneys. The Boss of
the Year was awarded to Jon L.
Oldenburg of United Law Center, submitted by his secretary,
Joy Morgan. It really is an honor to be recognized and nominated by your colleagues, congratulations to the winners and
to all of the nominees this year!
Thank you to our judges,
Maimie Chyinski, Lindsey Perry,
and Desiree Delonia, CCLS for
giving their time to collect the
nominees, review them, and
present the nominees and winners at our meeting.
At the August conference, I
attended the President’s Luncheon, and one of the topics discussed was how to get more
members to attend conference.
Some associations said that they
offer to pay all of the costs for a
member to attend, including
ticket, travel, and hotel, and they
do not get anyone taking them
up on the offer. SLSA draws
five member names before the
quarterly conferences and offers
to pay for their registration and
half of their hotel stay, and we
rarely get anyone to accept our
offer. I would like to find out
what the reason some of our
members have for not attending. Please e-mail me and let
me know why you don’t attend
LSI conferences. Is it the cost
associated with going, or are the

educational classes not catching your interest, or is it something else entirely? How can
LSI get you to attend conference? What can we do to
help?
I want to remind everyone
that we have our Reno Bus
Trip on September 10, and
seats are almost sold out – I
can’t wait to see everyone on
the bus! Contact Vice President Lynne Gomes, gomesl@gtlaw.com, for information on the availability of
tickets for this trip. Additionally, we have our Birthday
Magic event on September 30.
I understand we still need volunteers to purchase the presents for the children when we
receive their wants and needs
lists. You may contact Crystal
Rivera
at
crivera@somachlaw.com for more
information. Finally, the Fairytale Town event will take
place on October 21 and 22,
and we will need volunteers to
come by, dress up, and help
hand out candy and complete
art activities with the kids that
stop by! Unfortunately, Fairytale Town has not informed
us of their theme for this year,
but as soon as I know it, I will
pass along the information to
the volunteers. If you would
like to volunteer for this event,
please contact Jennifer Estabrook, CCLS, at
je@wexlerwallace.com.

The Legal Eagle

Volume 9 Book 11

Page 3

Of Note
by Alex Cain

Filing Statements of Information with the Secretary of State
As many of you may know, filing of Statements of Information with the Secretary of State can take up to 2-6 months if processed over
the counter or via mail. This means that If your Statement is rejected, you won’t be aware of the error for approximately 6 months, and
can take a full year until your statement is filed from when it was initially submitted. To avoid this, the Secretary of State offers E-file
service of Statements for corporations only. When filing electronically, Statements will be processed by the next day. You must then order copies to be produced from the Records Counter, and will be made available to you within 10 business days. The filing link can be
found at: https://businessfilings.sos.ca.gov/
There is also a 24 hour expedite service available for filings of all Articles and Statements for all LLCs, LLPs, and Corporations. Expedite
filing requests must be done over the counter, and must also include a $350 check along with the appropriate document fee. Expedited
service provides that the conformed copies will be available the next day.

Law Office Products/Management
by Corene Rodder

I

s Electronic Faxing Right For You

Online Fax (also known as e-mail fax, internet fax,
and digital fax) utilizes an online fax service provider to convert a facsimile transmission into a digital
file that can be received via e-mail and vice versa.
Online fax services bridge the gap between the older
fax technology and e-mail transmission of documents.
Typically, when you sign up with an online fax service,
you will be assigned a dedicated fax phone number that
will convert incoming faxes to e-mail attachments that
are automatically sent to your email address. The majority of these services also allow you to send attachments (like Word documents, PDFs, or pictures) to
physical fax numbers that are received just as if you had
sent them using a standard fax machine. Most online
fax services will send you your documents in a number
of different file formats, such as TIF or PDF files.
Why use an online fax service?
Lower Cost: Typically the monthly fee you pay an
online fax service is less than the cost of a dedicated
phone line, and you have no long distance charges. In
addition, you don't have to own a fax machine, which
also means you don't have to buy paper or toner.
More efficient use of time: Many carriers allow you
to set up multiple receive emails, so your faxes are automatically delivered to whomever you choose. Because

you are receiving faxes via e-mail, you will also receive
them on e-mail enabled smart phones.
More reliable: You will no longer have to deal with
the limitation of your phone line or fax machines. This
means no busy signals, no running out of paper, and no
paper jams.
Environmentally Responsible:
tion not only reduces costs.

Reducing consump-

Security: Most online fax services support high level
encryption technology. Furthermore, you can designate
which e-mail addresses the faxes are sent to.

Did you attend LSI's August Quarterly Conference? We earn 50
points for your attendance at conference!
Did you attend a seminar at conference last month? We can
earn 50 points per seminar you attended!
Have you joined one of LSI's Legal Specialization Sections? SLSA earns 50 points for each Section you've joined!
If you have done any of the above mentioned items, please contact our Governor, Andrea Stoll, at andrea@haydulaw.com and
let her know that you have earned SLSA Chapter Achievement
Points!
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Membership Chair Report
by Lynne Gomes

Welcome, and congratulations to the following new SLSA members, who were inducted at the August 18, 2011,
regular membership meeting.
ACTIVE MEMBERSHIP
Susan Gardner -- Susan is a legal assistant/office manager at the law office of Pacheco & Somera.
She has been a legal professional since 1983, and specializes in criminal law and litigation. Susan
celebrates her birthday on August 10.
Maryanna Rickner -- Maryanna is a legal executive assistant with the Sacramento County Office of
Education. She has been a legal professional since 2000, and specializes in education law. Maryanna
celebrates her birthday on July 22, and she enjoys genealogy.
ASSOCIATE MEMBERSHIP
Patricia Porter -- Patricia is presently exploring the legal field for a re-entry position as a legal secretary or paralegal. She previously worked as a legal professional from 1975 to 1980, and has since
spent the majority of her career in journalism. Patricia celebrates her birthday on May 4, and enjoys
cooking, gardening, and travel.
If you are interested in membership in SLSA, please contact Lynne Gomes at (916) 442-1111, or via e-mail at
gomesl@gtlaw.com.
_____________________________________________________________________________
CHANGES?? UPDATES??
Are you an SLSA member who has moved? Changed jobs? Been promoted? Recently engaged or married? New
addition to the family? We want to know about you!! Let us celebrate your accomplishments with you during the good
times, and support you during the tough times. Please send your news to gomesl@gtlaw.com.
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Parliamentarian’s Corner
By Astrid Watterson, CCLS

W

hat happens when a crowd becomes unruly or the debate goes
on forever? Luckily in our association, we haven't had this situation happen,
but it can. At the August conference, there
was a lot of debate over whether the executive board should allow article submissions
from an "anonymous" author. Someone
made a motion to not allow "anonymous"
author submissions, which stemmed from a
recent article in The Legal Secretary addressing
the proper dress code for meetings. Many
Governors and members attending the conference alike, seemed to be very passionate
either way about this particular motion. People stood up and wanted to be
heard. It went on and on. Finally, from the
back, somewhere, someone called for the
question. Robert's Rules of Order states
that the proper method is to "move for the
previous question," which essentially stops
all debate and also prevents the making of a
number of secondary motions, including
those to amend, commit, and postpone to a
certain time. Robert's continues on to say
that this particular motion cutting off debate, infringes on the right of members to
speak. The question now is, what do you do
when someone calls for the question? The
President, who is considered the chair, recognizes the member who made the motion
and restates the motion. You now have to

stop debating the previous motion (excluding
articles from anonymous authors) and deal
with the current motion (stopping the debate). It will take a two-thirds vote to pass
the motion for the previous question. If it
passes, then the chair moves on to the previous motion (excluding articles from anonymous authors) and the voting begins.
Moving for the previous question can be
an effective way to get a group of people
back on track, but it also takes a leader with
strong parliamentarian knowledge to know
how to handle these types of situations. You
want to appear fair and composed, willing to
listen to all of the members' concerns, but
you must also keep in mind that there is business still to be completed. Understanding
the various motions and what they can do
can be helpful. Understanding when a motion requires a two-thirds vote or a majority
vote is a valuable piece of knowledge for the
chair. A governor attending a conference,
should also be aware of basic parliamentarian
procedure in order to be an effective representative of their association. They should be
able to understand what is being debated,
how it's being debated, and how to participate in the debate.
If you have any questions on parliamentarian procedure, feel free to contact me.

Melanie Herman
c/o Perkins & Associates
300 Capitol Mall, Suite 1800
Sacramento, CA 95814
916-446-2000
mherman@perkins-lawoffice.com

“

Understanding when
a motion requires a

two-thirds vote or a
majority vote is a
valuable piece of
knowledge for the
chair.

”

~Astrid Watterson,
CCLS
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Employment Report/Positions Available
by Jaymie Moralez

T

his free benefit provides the legal community with a place to post job openings for all categories of job positions. SLSA assists in
every possible manner to procure employment for members of this association, and cooperates with attorneys in filling positions
in law offices, but in no event does this committee act as an employment agency.

Attorneys will need to give the following information to the Employment Chair: name, firm name, address, phone number(s), areas of
law practice, software used, position available, years of experience required. The attorney/employer is requested to e-mail the
Employment Chair with the advertisement formatted like those currently posted on the "Employment Opportunities" page. Ads are
usually posted within 48 hours.
It is the responsibility of the applicants to contact the employers, schedule interviews, exchange résumés, and to discuss benefits and
salary, etc. All information is listed until notification to drop the name/position is given to the Employment Chair.
Please contact Employment Chair Jaymie Moralez, at (916) 446-7979, or e-mail her at jmoralez@somachlaw.com. A detailed message
can be left, and your call will be returned within 24 hours. If you wish your listing to be placed on our web page, please indicate your
authorization to do so.
•

(7/25/2011) Legal Secretary The City Attorney for the City of Stockton is accepting applications for the position of Legal
Secretary. This position will be responsible for providing a variety of confidential, complex and specialized clerical, secretarial, and
paraprofessional legal work. Requirement include possession of a high school diploma or GED and three (3) years of secretarial
experience in a law office within the last five (5) years performing increasingly responsible and complex clerical work, including:
preparations of various pleadings, motions, discoveries, and calendaring. College or business school course work in law office
administration is desirable. Final Filing Date: Thursday, August 11, 2011 by 5:30 pm for detailed info, additional requirements, and to
apply on-line, at www.stocktongov.com/jobs.

•

(7/20/11) Litigation Secretary/Paralegal Experience Sacramento office of a medium sized law firm seeks a Litigation Legal
Secretary with a minimum 5 years experience. Preferred candidate will also have minimum of 2 years experience in general law firm
management. Candidate must be proficient in legal technologies including word processing, calendaring, E-filing, State and Federal
court filings. Candidate needs to be a self starter, work independently, detail oriented, able to organize files and meet deadlines.
Seeking a candidate with a good work ethic and able to handle the day to day challenges of a busy litigation desk. Good benefit
package. Salary based on experience. Please email your resume to glosoares@kscsacramento.com.

•

(7/20/11) Experienced Contract Trust Legal Secretary Attorney needs experienced legal secretary/paralegal to amend or re-state
a Husband-Wife Trust. Immediate availability. Telephone: 916-719-3297. Email: asmernes@hotmail.com. Fax: 916-928-3050

•

(07/18/11) Legal Secretary/Paralegal Stockton law firm seeks experienced Spanish bi-lingual legal secretary or paralegal for
probate, estate planning, and social security practice. Must be experienced in drafting wills, trusts, estate planning documents as well
as handling probates. Monday - Friday 8-5. Downtown Stockton. Must be able to multitask and work in a fast pace environment.
Microsoft Word, Word Perfect, Excel, & Prevail. Minimum experience of three years required. Please email resume to ecerney@cklllp.com. Position available immediately.

• (5/19/11) Part Time Litigation Legal Secretary with Experience Five attorney firm in South Natomas seeks a part time litigation

legal secretary with a minimum 5 years experience. This is a 2:1 assignment for a partner and one associate. Duties also include filing,
ordering supplies, and providing back up on phones. Software used: Word, Excel, Amicus, and Timeslips. We are looking for
someone who has experience preparing and filing pleadings in state and federal courts, managing cases with multiple files,
calendaring, excellent proof reading skills, can multi-task, is flexible, self-directed, with excellent attention to detail and excellent
communication skills. Part time: five days per week, 9:45 a.m. to 3:45 p.m. Salary: DOE. Benefits: Medical and dental insurance,
parking. Email resume to Carolyn@cblattys.com. Cover letter not necessary. No phone calls please. Position available immediately.
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LSI—Experience It!

Membership Drive—August 1-October 20, 2011
by Lynne Gomes
LSI will launch its annual membership drive, “LSI -- Experience It!” beginning August 1, and running through October 30. Monetary
prizes will be awarded to the associations who place first, second, and third in the contest. Will you help SLSA be a winner??!!!

TELL your colleagues and coworkers about SLSA!
INVITE them to an SLSA meeting or event. Just ASK! (You never know who will say, “Yes!”)
FORWARD SLSA’s and LSI’s website addresses for them to check out! (www.slsa.org, www.lsi.org)
E-MAIL your boss and other legal professionals about SLSA’s guest speakers and programs!
SHARE the educational information you receive at meetings!
POST flyers for upcoming SLSA meetings and events in your workplace!
PLACE a copy of SLSA’s The Legal Eagle, or LSI’s The Legal Secretary in your lunchroom!
ATTEND an LSI Quarterly Conference and BRING a friend. You will have so much fun, and there is great selection of workshops to
choose from! The next two conferences are right in our backyard: August 19-21 in Stockton; November 11-13 in Rancho Cordova!

ASK if your firm pays for SLSA membership as part of its continuing education for support staff! (Perhaps they would share the cost?)
PROMOTE the CCLS Certification Program and the Beginning Legal Secretary classes!
EDUCATE yourself and others about the benefits and discounts that come with SLSA/LSI membership! (Have you checked recently?
You could missing out on some great deals!!)

CONTACT the SLSA Membership/Marketing Chair if you have questions or need additional information about SLSA or LSI
membership! (gomesl@gtlaw.com)

If there are several legal professionals in your firm who are interested in SLSA membership, SLSA President Dawn Forgeur, CCLS,
and I would be happy to come to your office to make a brief presentation on the requirements and benefits of membership.
Also, if your firm is interested in contributing to the contest prizes, LSI will list the name of each attorney/law firm that makes a $50
donation in the LSI Quarterly Conference Program. Contact Sandra Jiminez, CCLS, CLA, LSI Vice President and Marketing
Coordinator at sjiminez52@yahoo.com.

PASS THE WORD AND LET’S HAVE A GREAT MEMBERSHIP DRIVE!!!!!!!!!

CHANGE OF ADDRESS:
Please remember if you have moved offices or home, be sure to send us your Change of Address form
so that we can update our records. This will minimize any delay in your receiving our monthly bulletin, any correspondence, and the LSI quarterly magazine. The change of address form can be found in
this bulletin or on our website. They should be mailed to our Vice President and Membership chair,
Lynne Gomes to her work address at Greenberg Traurig, LLP, 1201 K Street, Ste 1100, Sacramento,
CA 95814.
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Benefit Highlights
by Jennifer Chastain

Working Advantage Spotlight
Take “advantage” of these great LSI/SLSA offers and save! Please
email me at chastain.j@gmail.com to get LSI’s member number.
These are valuable discounts, and there are so many more! Want to
get away? Check out these great travel deals!

Volume 9 Book 11

CCLS Quiz
by Jennifer Estabrook, CCLS
1.

A.
B.
2.

ORBITZ:

3.

OR
Save up to 20% and receive a free day, thru 12/31/11

4.

Hotels - 4-star hotels at 2 star prices - Save up to 60% off retail
rates

5.

SPAFINDER

6.

5% off gift certificate orders over $100, thru 9/14/11

Up to $100 Cash Back Rebate

7.

Half-a-mile away
Half a mile away

____
A.
B.

10.

Mid-term elections
Midterm elections

____
A.
B.

9.

So-called expert
So called expert

____
A.
B.

8.

Post-traumatic stress
Posttraumatic stress

____
A.
B.

HOTELS.COM

At-will employee
At will employee

____
A.
B.

Cars - Find rental cars from $13.95/day

Child-support dispute
Child support dispute

____
A.
B.

HOTWIRE

In-laws
Inlaws

____
A.
B.

Save up to 20% and receive a free upgrade, thru 12/31/11

Right-of-way
Right of way

____
A.
B.

Caribbean Cruises from $50 per night
ALAMO:

____

Federally-mandated payment
Federally mandated payment

____
A.
B.

Three-to-four feet wide
Three to four feet wide

Answers on Page 19
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Governor’s Report
by Andrea Stoll

G

“

If you know of a

legal professional
who you think
might be interested in joining
our association,
please contact
our membership
chair, Lynne
Gomes, at GomesL@gtlaw.com
or our President,
Dawn Forgeur,
CCLS, at
forgeurd@gtlaw.
com.

”

~Andrea Stoll

oodbye summer….
Hello Autumn! Is it
just me or did this
summer fly by? I feel like it was
just last week I was writing my
article on my experience at Annual Conference in L.A. Now
here it is, already September,
and I get to tell you about another great time I had at Legal
Secretaries, Inc.’s First Quarterly Conference in Stockton last
month. It was held from August
19-21, 2011, in Stockton, California and was hosted by Stockton-San Joaquin County Legal
Professionals Association. The
theme was “Celebrate the Seasons in Stockton.” What an
amazing job they did with hosting! From the decorations, the
raffle prizes and the luncheons,
I was excited to have another
LSI conference under my belt.
I attended the Board of Governors’ Meeting on Saturday,
August 20. All of the officers
and chairmen of LSI submitted
reports to the attendees. I have
forwarded copies of these reports to our own SLSA officers
and chairmen for review. There
were several items discussed at
the Board of Governors’ meeting of interest. First, LSI’s
membership chair, Sandra
Jimenez, CCLS, CLA wanted to
remind us that membership
retention and recruitment is
vital! With that being said,
membership is down this year.
Last year, we ended the fiscal
year with 1,688 members. To
date, we have 1,285. The good
news is the LSI-Experience It!
membership drive is in full effect. LSI wants us to get motivated and plan to participate in
this worthwhile cause to increase LSI’s membership. The
winning associations will be
announced at the November

Conference. So if you know of
a legal professional who you
think might be interested in
joining our association, please
contact our membership chair,
Lynne Gomes, at GomesL@gtlaw.com or our President, Dawn Forgeur, CCLS, at
forgeurd@gtlaw.com.

indicated above. If committee
members are required to attend
a p.m. meeting, the prior nights
lodging will not be reimbursed
unless prior approval is obtained from the LSI President”.
SLSA voted in favor of the
recommendation. The recommendation passed.

Also discussed was the possibility of LSI offering funds to
local associations to attend
conference. Some members
suggested offering one free
script ticket to all associations
for their governors to attend
one yearly conference. Other
members brought up the possibility of LSI paying a down
payment when booking the
hotel for conference in order to
get a room rate reduction that
could, in turn, be passed on to
all attendees for a cheaper hotel
room rate per night. These
were just a few examples of
ideas being thrown around and
I have to say, I think they were
both great ideas that could
really increase the number of
members who are able to attend conference.

LSI recommended amending
Standing Rule 17.4 by striking
$10 and inserting $15 for the
amount of total pier diem that
will be paid to a member of the
Executive Committee. SLSA
voted in favor of the recommendation. The recommendation was passed.

There were several recommendations voted on in the
second half of the Board of
Governors’ meeting. First, LSI
recommended that LSI’s Administrator, Catherine Culver,
CCLS, hourly rate of pay be
increased from $20 to $25,
retroactive from June 1, 2011.
SLSA voted in favor of the
recommendation passed with
24 ayes and 6 no’s.
LSI recommended that we
amend Standing Rule 17.1.1 by
adding, “reasonable or necessary is defined as committee
members required to attend an
a.m. meeting, the prior nights
lodging will be reimbursed as

LSI recommended striking
Standing Rule 37, Helen A.
Wright Memorial Fun, and
striking Standing Rule 27.1.
SLSA voted in favor of the
recommendation. The recommendation was passed.
LSI recommended that LSI
pay for sponsorship level advertisement with LawBiz.com (Ed
Poll) at the cost of $2,500.
SLSA voted in favor of the
recommendation. The recommendation was passed.
LSI recommended that the
cost of the CCLS Study Kit be
increased from $180 to $199
effective immediately. SLSA
voted in favor of the recommendation. The recommendation was passed.
Not on the agenda, but
brought up by a member, I
voted on a motion to uphold
the LSI’s magazine The Legal
Secretary’s rules to not allow
anyone to submit an article as
anonymous. SLSA voted
against the Motion, however,
the motion passed by a majority
vote.
Continues on Page 30
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Speaker Spotlight

September Regular Dinner Meeting: Michael J. Levy, Esq.—
President of the Sacramento County Bar Association
by Sophia Albov, CCLS

T

Pictured from l to r: Dawn
Forgeur, CCLS, Michael J.
Levy, Esq.

he Sacramento Legal
Secretaries Association
(SLSA) was able to
share its August monthly dinner
meeting with attorney Michael
Levy., the current President of
the Sacramento County Bar
Association. Mr. Levy came to
talk to us about a variety of
subjects, including his advice to
young attorneys, the recent
budget cuts in the court system,
and some of the activities that
the Sacramento County Bar is
involved with.
Perhaps one of the most exciting programs that the Sacramento County Bar is involved
with is the launch of a new Law
and Public Policy Academy at

C.K. McClatchy High School
with a focus on law and public
services. This “school within a
school” focuses on career development for students in
grades 10 through 12. The
Academy will integrate academics and real life experiences
through mentors, speakers,
field trips, and internship opportunities that are designed to
educate about the law and create interest in the legal profession. A sample of McClatchy’s
alumni is: U.S. Supreme Court
Justice Anthony Kennedy, California Chief Justice Tani Cantil
Sakauye, Court of appeal Presiding Justice Arthur Scotland,
and Federal District Court
Judge Morrison England. The

Academy is about to launch its
inaugural year and Mr. Levy
indicated that to make this
Academy as rich and fulfilling
as possible they are looking for
volunteers from all facets of the
legal community from judges to
legal secretaries. You can read
more about the Academy Mr.
Levy’s article, which is reprinted
in this issue of The Legal Eagle
with permission.
Mr. Levy works for the California Energy Commission. He
received his undergraduate degree from University of California, Davis and his J.D. from the
University of San Diego.
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Vendor Spotlight

August Regular Dinner: Macro-Pro
by Lynne Gomes

O

ur featured vendor for
the August 18 membership meeting was
Macro-Pro. Rebecca Hughes
and Diann Cohen presented
the “Top 10 Reasons” to go
with Macro-Pro for all your
document retrieval and subpoena needs.
10--They are Experts! Macro
-Pro has been in business for
over 23 years, so their procedures and infrastructures are
mature and able to quickly accommodate your needs
9--Extra Services. Super Rush
same-day serve or notice, special subpoena messages, inhouse training. Information
services: background, court,
and asset checks. Judgment
docket and liens. DMV.
8--Certificate of No Records.
Macro-Pro is the only company
with a Certificate of No Record
(CNR) Quality Review Depart-

Boss of the Year:
Jon L. Oldenburg,
pictured with his
secretary and
SLSA member Joy
Morgan

ment. Their reviews reduce
CNR’s by 50 to 75%. MacroPro’s CNR rate of 12% is by far
the lowest in the industry.
7--Dedicated Customer Service Rep. One will be assigned
to your account. Regardless of
what city, state or country the
records are located, you can
work with the same person.
6--Fastest
Turn-Around
Time in the Industry! And
proud of it!
5--Free, Time-Saving Online
Tools. Doctor/hospital search;
track orders, even during the
shipping process; easy to add
on to orders; save unfinished
orders; long “time-out” period.
4--Free Records Review.
Macro-Pro find records for you!
They search for additional locations and report their findings
back to you. Bonus: CD ROMs
and downloads are searchable!

3--Free Basic Research. Macro-Pro’s Intake Department finds
records even investigators can’t
find and all normal research is
done at no charge to the client.
2--Medical Record Summaries. Performed by experienced
nurses, saves your firm time
and money. This is a powerful
and time-saving tool!
And the #1 reason to use
Macro-Pro Copy and Subpoena Services . . . They

make you look like a genius!
Thank you very much to Rebecca, Diann, and the MacroPro team for their continued
support of SLSA and for being
our featured vendor!
For more information on
Macro-Pro’s services, you can
l o c a t e
t h e m
a t
www.macropro.com.
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Sept. 4
Sept. 5
Sept. 7
Sept. 9
Sept. 10
Sept. 11
Sept. 15
Sept. 17

Dawn Forgeur, CCLS
Sherri Lee Caplette, CCLS
Lorrie Lele
Janae Long
Sally Day
Lynne Gomes
Lacy Monserrat
Corene Rodder

CCLS Quiz Answers
by Jennifer Estabrook, CCLS

CCLS QUIZ ANSWERS (from page 10):
1.

A

6.

A

2.

A

7.

B

3.

B

8.

B

4.

A

9.

B

5.

B

10.

B
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Preventing Fraud
by Dawn Forgeur, CCLS

A

t conference last
month, I had the privilege of attending an
educational seminar by speaker
Suzanne Schultz, Family
Crimes Coordinator with the
San Joaquin County District
Attorney’s Office. Ms. Schultz
is part of a program entitled
CASE Partnership which
stands for Communities
Against Senior Exploitation.
CASE is a program that provides fraud prevention, intervention, and victim support for
seniors, who may not be savvy
to all of the new ways that
thieves use to get your information and money. Although
she specializes in preventing
fraud against seniors, her fraud
prevention tips apply to all
ages and I wanted to pass
along some of her tips.
She advised that “dumpster
diving” has risen due to the
current economy. Dumpster
diving is when thieves take
trash from your garbage can or
the dumpster and look through
it for personal information that
can be used to steal your identity. Be very cautious with
phone calls and people who are
asking for more information
from you – you can always tell
the caller that you will call
them back and look up the
company’s phone number in
the phone book or on their
official website-never use the
number that the caller gives

you to call them back! If you
write checks, use a gel ink pen,
not a ball point pen. Gel ink
cannot be “washed” off of
checks like ball point pen ink.
The thieves will “wash” the ink
off your check and then write in
a new payee and amount on that
check.

mailing payments to purchase
any ticket, share, or chance in
any foreign lottery. Foreign
crooks have conned thousands
of Americans into sending
millions in payments for
“taxes” on phony Canadian,
Jamaican, Australian, etc. lottery winnings.

To prevent identity theft, reduce the items you carry in public, such as extra credit cards, a
Social Security card, and checkbooks. Shred, tear into small
pieces, or cut up all mail and
documents that contain bank
and credit card numbers. Place
mail with bills to be paid at the
Post Office.

Home Improvement Fraud –
Beware of door-to-door contractors who use high-pressure
or scare tactics to get an immediate decision, and don’t do
business with someone who
comes to your door offering a
bargain or claims to have materials left over. Don’t allow any
stranger into your home, no
matter who they claim to be.
City inspectors do not go door
-to-door!

Telemarketing Fraud – Never,
under any circumstances, give
any portion of your credit card,
bank account, or Social Security
numbers to a caller! Sign up for
the National DO NOT CALL
Registry for both your home
and cell phone at 888-382-1222
or www.donotcall.gov.
Mail and Internet Fraud –
Stop participating in sweepstakes, lottery, and contest offers. If you were to truly win
something, you NEVER have
to pay any fees, taxes, or costs
of ANY kind before receiving
our winnings! If you receive a
mailing or e-mail that requests
verification of account numbers,
throw the envelope away or
delete the e-mail without opening it. Federal law prohibits

Mortgage Fraud – Beware of
companies that contact you in
person or by fliers offering a
foreclosure relief service.
Don’t deed your property to
anyone without first consulting
an attorney, or someone else
you trust completely. Once
you sign legal papers, it can be
difficult or even impossible to
reverse the action.
Caregiver Fraud – Warning
signs can include if the caregiver tries to isolate the victim
who comes to rely solely on
the caregiver; the caregiver has
total control over finances and
has all financial statements
mailed to him or her; and new
Continues on Page 30
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Superior Court Changes
County of San Francisco
Limited Service Hours
Effective October 3, 2011, all clerks’ offices in the San Francisco Superior Court will open at 8:30
a.m. – 30 minutes later than usual, Monday through Friday. In addition to the later opening each
weekday morning, the 40 percent reduction in staff also will require the Court each day to close
the Criminal clerk’s office and the Traffic Division clerk’s office at 4 p.m. – 30 minutes earlier
than usual.
PLEASE NOTE THAT BEGINNING OCTOBER 3, 2011, THE NEW CLERKS’ OFFICE SCHEDULE REPLACES THE PREVIOUS LIMITED SERVICE DAYS ON
FRIDAYS IN EFFECT SINCE JANUARY 21, 2011.
The effect of these new limited service hours is summarized below:
Monday – Friday – All clerks’ offices will be open from 8:30 a.m. to 4 p.m.**
•

**Drop boxes will no longer be available. Please note that anyone not being assisted at
a window at 4 p.m. will not be allowed to file their papers until the next business
day.**

County of Alameda
Pursuant to Government Code section 68106, the Superior Court of California, County of Alameda, provides notice of a reduction in hours of all Clerks’ Offices. Currently, the hours of the
Clerks’ Offices are 8:30 a.m. to 4:00 p.m.. Effective Monday, October 3, 2011, the hours of the
Clerks’ Offices shall be 8:30 a.m. to 2:30 p.m. on all days except
judicial Holidays, Saturdays and Sundays. The hours of the Traffic Division shall be 8:00 a.m. to
2:30 p.m..
For more information go to www.alameda.courts.ca.gov
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Conference and Continuing
Legal Education
by Sophia Albov, CCLS

T

he Stockton San
Joaquin County Legal
Professionals Association (SSJCLPA) recently hosted the Legal Secretaries, Inc.
(LSI) first Quarterly Conference. I was lucky enough to
be selected to go as a representative for the Sacramento
Legal Secretaries Association
(SLSA). This was not the first
conference that I have attended, but it was one of my favorites. They had such good
continuing legal education
classes. The chance to engage
in so much career development in such a short period of
time is not one we often get
in the secretarial world. There

were classes which corresponded with each of the six
legal specialization sections.
Each class was an hour and a
half long and consisted of
either lectures or roundtable
discussions. The classes are a
wonderful opportunity to
learn more about your particular area of law or learn about
a new area of law. Each participant in the class that is
eligible for credit can earn
either CCLS and/or MCLE
credit. The classes were also
very affordable. The cost varies whether or not you are a
member of the section or a
member of LSI (as a member
of SLSA you are automatically

a member of LSI). There is
also the option of receiving
just the handouts from the
class if you are unable to
make it to the actual class.
The LSI conference takes
place four times per year in
different areas of the state.
The continuing legal education classes are always a feature of the conference. If you
were unable to make it to the
Stockton conference, there
will be a conference in Rancho Cordova in November.
Keeping your legal knowledge
current and broad is very
helpful in being the best legal
secretary you can be.

CCLS Abbreviation List
by Jennifer Estabrook, CCLS
ack.=

Acknowledge

ARM=

Adjustable-rate mortgage

COLA=

Cost-of-living adjustment

Cpi=

Characters per inch

EIN=

Employer identification number

l., ll.=

Line, lines

MO=

mail order or money order

P&L or P/L=

Profit and loss (statement)

Ppd=

Postage paid in advance

QA=

Quality assurance

ROA=

Return on assets

Std.=

Standard

t.b.d. or TBD=

To be determined

UPC=

Universal Product Code

YOB=

Year of birth
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Eating with Sophia:
Late Night Yummies
by Sophia Albov, CCLS

M

aybe you have had
a late night at the
club, or you’re just
struck with hunger after 9
p.m. Sometimes the fridge
fare is just not enough and the
grocery store seems like too
much of a chore. Where does
one go when they want food
prepared for them during the
late night hours? I know the
first reaction would be….
Denny’s! However, I amend
the original question, where
does one go when they want
BETTER food prepared for
them late at night? If you live
on or the near the midtown
grid there are a plethora of
choices. In this article we will
explore some of my favorite
late night haunts.
Best Mexican
Azul Mexican Food and Tequila Bar
1050 20th St
Sacramento, CA 95816
Neighborhood: Midtown
(916) 447-4040
Hours:
Mon-Wed, Sun 11am - 10pm
Thu-Sat 11 am - 2 am (I have
noticed this is sometimes
earlier than 2 a.m. – if you are
rolling in super late call first!)
There is nothing like a late
night burrito. They have extremely fast and efficient service here. There is also a complimentary salsa bar with purchase of food. Once again,
you sometimes deal with a
crazy crowd, but it is great
people watching. Their street
tacos are also an awesome

treat for your late night cravings. The carnitas is spicy and
tender. At $1.90 a pop these
make a nice midnight snack.

(916) 441-2009

Best Burger/Sandwich
Ink Eats and Drinks

Notice there is no “best” in
front of the category for this
place. It is what it is, and it is
an all night taco shack on a
slightly sketchy corner of 16th
Street. The food is thoroughly
decent and it has never made
me sick. I know that is not the
most ringing endorsement,
but really, how good could a
24 hour a day taco shack really be? I have only been here
before 2 a.m. once and I
found that it was no where
near as good as it is after 2
a.m.

2730 N St
Sacramento, CA 95816
Neighborhood: Midtown
(916) 456-2800
Hours:
Mon-Tue 11:30am - 1am
Wed-Thu 11:30am - 3am
Fri 11:30am - 4am
Sat 9am - 4am
Sun 9am - 1am
All I have to say is sliders
and fried egg sandwich. Yum!!
The food at Ink is elevated
comfort food. You are going
to find some homey favorites
here like mac and cheese. The
food is not always the best in
the entire world, but you can’t
go wrong with a place open
until 4 a.m. on the weekends.
It is much better than Denny’s and draws an interesting
late night crowd. It can sometimes be a little boisterous,
but the staff is well trained in
how to handle their “excited”
clients. This is also a great
place to greet the day with
their stellar brunch menu on
the weekends.
Open Latest aka Always
Open
La Garnacha
2101 16th St
Sacramento, CA 95818
Neighborhoods: Downtown,
Midtown

Hours:
Mon-Sun 12am - 12am

Most Entertaining Clientele
Hot Rods
2007 K St
Sacramento, CA 95814
Neighborhood: Midtown
(916) 443-7637
www.hotrodsburgers.com
Hours:
Mon-Thu, Sun 11am - 2am
Fri-Sat 11am - 3am
Smack in the middle of Lavender Heights sits Hot Rods.
This stylized diner has the
distinction of hosting some of
the most eclectic clientele in
midtown. If a grilled cheese
sandwich or a burger is what
you are craving, I highly suggest getting there a little before the clubs let out. By 1:45
a.m. this place is packed!!! The
food is cheap and decent.
Continues on Page 30
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Also not on the agenda, was a
motion to reimburse one half
of the price for a chairman to
attend annual conference.
SLSA voted in favor of the
motion and the motion
passed.

acquaintances appear on the
scene and the adult is either
completely charmed or fearful
of the caregiver.
You can also remove your
name from marketing lists,
such as opting out of credit
card solicitation lists by calling
888-567-8688
or
www.optoutprescreen.com.
You can also reduce e-mail and
mail through the Direct Marketing Association at
www.dmachoice.org.

Best Atmosphere
Kupros
1217 21st St
Sacramento, CA 95811
Neighborhood: Midtown
(916) 440-0401
www.kuprosbistro.com
Hours:
Mon-Fri 11:30am - 12am
Sat 11 am - 12 am
Sun 10 am - 12 am

Just a friendly reminder:
LSI’s second quarterly conference will take place November 11-13, 2011 at the Sacramento Marriott in Rancho
Cordova. There will be more
to come on this in the next

You can check out charities
through www.give.org,
www.charitynavigator.org, or
the local Better Business Bureau. You can also look at a
charity’s bylaws to find out
where the money goes – if most
of it goes to administrative costs
and only a tiny fraction of your
donation goes to the actual
charity work, consider donating
to another charity.

bulletin. Please email me if
you have any questions andrea@haydulaw.com. Until
next time…

it report each year to help ensure that there is no unusual
activity by contacting
www.annualcreditreport.com
or calling 877-322-8228.

Finally, you are entitled to
receive a free copy of your cred-

This is my favorite place for
late night snacks when I want
to feel like I am a classy lady.
This renovated space is absolutely beautiful and reminds
me of being in the south.
They have hardwood floors
and a massive bar which has a
beautiful stain glass design
above it. There is a good mix
of tables, bar seats, and patio
seats. They serve food until
just before midnight and it is

definitely a cut above standard late night fare. My favorite
dish is the poutine (hand cut
fries, short rib gravy, and
cheese curds.) While it is not
low calorie it certainly satisfies
the taste buds.
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September 2011
Dates to Remember
Sun

Mon

Tue

Wed

Thu

Fri

Sat

• September 7 - SLSA Executive Board

Meeting (Location: Greenberg Traurig, LLP Time: 6:00 p.m.)

1

2

3

• September 10– Reno Bus Trip (Location/

Time: Varies see flyer)

• September 15 - Regular Dinner Meeting

(Location: Courtyard Marriott, Midtown Sacramento,
4422 Y Street, Sacramento, CA, 5:30 p.m.)

4

5

6

7

8

9

10

Executive
Board
Meeting
11

12

13

14

• September 19 - Last Day to Submit Articles

for the October issue of The Legal Eagle

• September 30 - Birthday Magic (Location:

Cowell Children’s Center, Sacramento, 4:30 p.m.)

• October 11- SLSA Executive Board Meet-

ing (Location: Greenberg Traurig, LLP - Time:
6:00 p.m.)

15

16

17

Regular
Dinner
Meeting

• October 20 - Regular Dinner Meeting

(Location: Courtyard Marriott, Midtown Sacramento,
4422 Y Street, Sacramento, CA, 5:30 p.m.)

• October 24 - Last Day to Submit Articles

for the November issue of The Legal Eagle

18

19

20

21

22

23

25

26

27

28

29

30

24
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SLSA COMMITTEE CHAIRMEN
2011-2012
COMMITTEE
Advertising Chair
Benefits Chair
Boss of the Year Chair
Boss of the Year Co-Chair
Boss of the Year Co-Chair
Budget Committee Members

Day in Court Chair
Day in Court Co-Chair

SLSA CHAIRMEN
Open
Jennifer Chastain
Maimie Chyinski
Lindsey Perry
Desiree Delonia, CCLS
Astrid Watterson, CCLS
Maimie Chyinski
Alex Cain
Liz Gideon
Jennifer Estabrook, CCLS
Crystal Rivera
Teri McClory, CCLS
Rebecca Lerma
Crystal Rivera

chastainj@gtlaw.com
mchyinski@fagenfriedman.com
lindseyperry1@yahoo.com
ddelonia@aklandlaw.com
awatterson@somachlaw.com
mchyinski@fagenfriedman.com
acain@nationwideasap.com
lgideon@weintraub.com
je@wexlerwallace.com
crivera@somachlaw.com
teretad@hotmail.com
lermar@gtlaw.com
crivera@somachlaw.com

Employment Chair
Fairytale Town Chair
Fairytale Town Co-Chair

Jaymie Moralez
Ron Bodenmann
Jennifer Estabrook, CCLS

jmoralez@somachlaw.com
ron@capitol-digital.com
je@wexlerwallace.com

Financial Review Committee Members

Sherri Lee Caplette, CCLS
Jennifer Shelton
Teri McClory, CCLS
Executive Board
Open
Corene Rodder

scaplette@fagenfriedman.com
jsundquist@murphyaustin.com
teretad@hotmail.com

molly@eisenlegal.com
sgarcia@ffwplaw.com
mchyinski@fagenfriedman.com
lindseyperry1@yahoo.com
ddelonia@aklandlaw.com
awatterson@somachlaw.com
gomesl@gtlaw.com
gomesl@gtlaw.com
jmoralez@somachlaw.com
ydelacruz@somachlaw.com

Professional Liaison
Programs Co-Chair
Programs Co-Chair

Molly Mahoney
Stevie Garcia
Maimie Chyinski
Lindsey Perry
Desiree Delonia, CCLS
Astrid Watterson, CCLS
Lynne Gomes
Lynne Gomes
Jaymie Moralez
Yolanda De La Cruz
Open
Open
Open
Sophia Albov, CCLS

Publicity Chair
Reno Bus Trip Chair
Reno Bus Trip Co-Chair

Open
Lynne Gomes
Johnny Bateman

Reservations and Reception Chair
Scholarship Chair
Vendor Liaison Chair
Ways & Means Chair
Website Coordinator

Maimie Chyinski
Anne French
Lynne Gomes
Open
Sophia Albov, CCLS

Bulletin Chair
CCLS Chair
Charitable Projects Chair

Historian
Interclub Chair
Law Office Products/Management Chair
Legal Procedures Chair
Legal Procedures Co-Chair
Legal Professional of the Year
Legal Professional of the Year
Legal Professional of the Year
Legal Secretarial Training Chair
Marketing Chair
Membership Chair
Nominations & Elections Chairs

CONTACT

rodderc@gtlaw.com

salbov@cookbrown.com
gomesl@gtlaw.com
jbateman@capitol-digital.com
reservations@slsa.org
afrench@downeybrand.com
gomesl@gtlaw.com
salbov@cookbrown.com
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SLSA EXECUTIVE BOARD
2011-2012

Parliamentarian
Astrid Watterson, CCLS
(916) 446-7979
parliamentarian@slsa.org

Governor
Andrea Stoll
(916) 437-1650
governor@slsa.org

Treasurer
Melanie Herman
(916) 446-2000
treasurer@slsa.org

Secretary
Deseree Gamayo
(916) 631-1522
secretary@slsa.org

Vice President
Lynne Gomes
(916) 442-1111
vicepresident@slsa.org

President
Dawn Forgeur, CCLS
(916) 442-1111
president@slsa.org

Photo
to
come

Executive Advisor
TBD

Editor’s Note
by Liz Gideon

The Legal Eagle welcomes
letters and article suggestions
from readers.
Please send
them to: Liz Gideon, c/o
Weintraub Genshlea Chediak,
400 Capitol Mall, 11th Floor
Sacramento, CA 95814 or lgideon@weintraub.com.
The Sacramento Legal Secretaries Association reserves the
right to edit articles and letters
sent in for publication. The
deadline for all submittals is

the Monday after the general
meeting of the month preceding the month of publication.
This publication is designed to
provide accurate and authoritative information in regard to
the subject matter covered. It
is distributed with the understanding that the publisher is
not engaged in rendering legal,
accounting, or other professional services. If legal advice
or other expert assistance is
required, the service of a com-

petent, professional
should be sought.

person

The opinions expressed in the
articles published herein are
those of the individuals submitting the articles and not
necessarily the views of the
board or editorial staff. This
publication may not be reproduced in whole or in part without the express written consent
of the board of the Sacramento
Legal Secretaries Association.

“Do not follow where
the path may lead.
Go instead where there
is no path and leave a
trail.”
~ Harold R. McAlindon

Code of Ethics
Legal Secretaries, Incorporated
It shall be the duty of each Member of the Legal Secretaries, Incorporated to observe all laws, rules,
and regulations now and hereafter in effect relating to confidentiality and privileged communication,
acting with loyalty, integrity, competence, and diplomacy, in accordance with the highest standards of
professional conduct.
Dedicated to Joan Moore, PLS

